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What is professional service?
Professional service activities are those by which librarians support the democratic and educational mission of their institutions, disseminate professional expertise or further the profession. Within academic libraries, professional service is often included among the requirements for promotion and tenure. However, save for serving on professional committees, there is little consensus around which activities constitute service.  

What is service learning? 
In a few words, service learning means formally engaging students with a real-life activity that also provides a service in the community as a way of reinforcing knowledge and skills learned in class. The connection to the community is part of the rich learning experience.

THE PROJECT
University of Missouri LIS students enrolled in ISLT 7312 Principles of Cataloging and Classification were assigned the task of creating metadata for capstones (Masters theses) from BU for the BU Libraries.

Steps students took to creating metadata
1. Preliminary planning
· Discussion of potential users and their needs
· Discussion of systems and limitations
· Analysis of capstone documents
2. Assessing functional requirements
3. Analyzing needed fields (Dublin Core) and input values
4. Learning about Rosetta
· Introduction to Rosetta from Rachel
5. Learning about BU's context
· Best Practices documentation
· Initial work with using Rosetta
6. Receiving two capstones, analyzing them, cataloging them for peer review.
7. Peer reviewing of classmates' records; incorporating suggested changes (or not) after discussion
8. Inputting records directly into Rosetta's workform
9. Receiving feedback from Rachel and the instructor
10. Final corrections before ingestion

End result of the Project
Complete student-created corrected records available in the BU Library system.
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PROJECT OUTCOMESDownload the poster: http://codabox.org/130

For the librarian
· Developing a real-world, working relationships with future librarians
· Being able to impart practical knowledge and share experience in a formal classroom environment
· Without having to commit to teaching for an entire semester
· Without the issues of evaluating student contributions for a grade
· Sharing the excitement of metadata librarianship with a new generation of information professionals
· Helping reduce the library's backlog and make content available to users

For the students
Students reported, spontaneously (without being asked) in evaluations from spring 2012 and fall 2012:
· "The capstone cataloging was a pretty cool hands-on activity."
· “The real world project was very helpful”
· “Hands on application of cataloging rules & principles was excellent – also nice that we used Rosetta at BU”
· “Learning to work w/class[ification] systems, Dublin core, etc. – Practical as a whole”

For the institution
Feedback from the academic department following the ingest of the capstone projects: “Placing the capstones into Rosetta has made these projects – which strive to provide practical solutions to real world problems – both more discoverable to a wider audience, and more easily preserved.”
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